We’ve launched new
products!
We launch our FLOWave S and
FLOWave with ATEX approval

Success Story:
Weihenstephan’s
research centre
State-of-the-art automation technology
for the pilot brewery

Bürkert News in Brief:
No time to read reams and reams of
information? Catch up on the latest
news and developments on one page.
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Hello, Welcome to the
latest edition of INSIGHT
It has been over three months since
we went into lockdown and slowly
we are emerging from this, finding
out what the new outlook is for our
businesses and hopefully learning
something about what is important to
us as well.
Throughout this period at Burkert,
we have adapted quickly to working
from home and learned the value
of effective communication and the
many different forms we all need
in this new world. Whether we are
chatting on Jabber or having virtual
meetings on WebEx, Teams, Skype
or Zoom, this has become the new
normal and I am sure you all heard the
words “can you see my screen”.
Throughout lockdown, we have
continued to engage with all of our
customers through our spotlight
series and it these sessions have
been well received for all of the
subjects delivered.

It has also been a format we have
enjoyed and we would like to
continue these sessions after we
return to normal, whatever that may
be. I hope that you have managed to
join for some of these sessions but if
not and you missed something let us
know and we are more than happy to
deliver it you in person where we can
or over a virtual platform.
I believe that one thing we will all
come out of this situation with is an
appreciation for what we can achieve
by working remotely and that not all
meetings need to be face to face.
I was certainly skeptical of holding
sales meetings and critical customer
appointments online but after holding
a few I believe we have all reached an
understanding for how effective these
can be. While I still think that, a faceto-face meeting is the best format it
is not always needed to get a project
up and running. If anything the online
format gets things started quicker as
it could take weeks to get the right
people in the right location at the
same time.
Hopefully this appreciation for what
can be accomplished online and that
travel isn’t always necessary will give
us all a better work life balance going
forward and allow us to serve the
customer in the most efficient way
as we continue to embrace the new
technology and develop our virtual
toolkit.

Craig Kerr
Sales Manager
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Launching: FLOWave S
Our SAW flow sensor is now also available as the
compact variant FLOWave S.
Encouraged by past success, the
FLOWave family is growing, as is the
choice of the ideal SAW sensor for
your application.

The advantages of FLOWave S at a
glance:
•

Less space required thanks to the
compact transmitter

In addition to the variant equipped
with a display, our SAW flow sensor
is now also available as the compact
variant FLOWave S with an allstainless steel design.

•

Robust & easy to clean thanks to
the all-stainless steel design

•

Compact plant design possible

FLOWave S offers greater savings
potential compared to conventional
flow sensors, especially if you want to
install several flowmeters in your plant.

To find out more please please
visit https://www.burkert.co.uk/en/
Company-Career/What-s-New/News/
Type-8098-FLOWave-S-compactflowmeter-presented

Launching: FLOWave ATEX
Our flowmeter FLOWave is now also
available with ATEX approval.
Compared to the standard
FLOWave variant, the new variant
is distinguished by ATEX-compliant
cable glands, M12 plugs and a
pressure balancing element.
The device can thus be used without
problems in potentially explosive
atmospheres of ATEX Zone 2.
Therefore, FLOWave is not only ideal
for measuring the flow of clean utilities
but is now also suitable for liquids
such as alcohols and solvents as well
as paints and coatings.

Bürkert

•

Precise flow measurements also
in the ATEX zone

•

Suitable for flow measurements of
alcohols and solvents

•

Non-contact multiparameter
measurements:
- Flow rate
- Temperature
- Density factor
- Acoustic transmission factor

To find out more please call 01285
648720 or email sales.uk@burkert.com
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Success Story:
State-of-the-art automation technology
for the pilot brewery
The pilot brewery of Weihenstephan’s
research centre for brewery and
food quality enables the creation
of pilot brews for all kinds of beer,
fermented malt drinks and mixtures.
Pilot brews are prepared both in the
name of research and on the basis of
orders, ultimately resulting in drinks for
consumption.
To achieve a better basis for future
research work, those responsible
at the research centre decided
it was time to modernise the
plant automation. However, the
decisionmakers felt it was important
to be able to intervene in the system at
any time, even after its modernisation.
Process control alone does not make
automation possible; since automatic
control valves, flowmeters and
pneumatic actuators are required to
automate existing manual valves. The
fluidic system expert Bürkert supplied
and installed the required hardware
for the fluidic systems, handled the
installation of the wiring and hoses,
and supported start-up. The range
of applied fluidic components covers
the process control valve used for the
steam needed to heat the mashing and
wort tank, the temperature cont roller
on the wort cooler, various flowmeters
and a valve island mounted in the
control cabinet that is used to control all
of the valves installed in the process.
The entire pneumatic system is
controlled by a valve island. This is
directly installed and shipped in a
stainless steel, hygienically designed
control cabinet with the stainless steel

Bürkert
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control AirLINE Quick base plate to
save space.
For the pilot brewery, the investment in
cutting-edge automation technology
has paid off. A high degree of
reproducibility and traceability is simple
with this solution, as data acquisition
is integrated into the control system.
Product-specific information can be
displayed graphically along with other
measured values. Thanks to the fruitful
partnership, the system was prepared
for start-up quickly and easily.
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“The stainless steel control
cabinet is well suited to
our small pilot brewery.
All of the valves also
have a P-channel shutoff
mechanism, which means
they can be switched out
even while the machine is in
operation without shutting it
down,”
Weihenstephan
research centre
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Your Project Partner
Optimising pharmaceutical projects through partnership

Designing and building new
pharmaceutical processes is a
complex and expensive task. New
processes or skids can be simplified
and made more cost-effective by
improving communication and
working with an experienced solutions
provider. By coordinating the different
design groups and optimising the
purchasing process, new projects can
be delivered with minimal footprints
and enhanced performance.
Typically, the overall concept for the
project will be agreed and include
performance specifications, the type
of control philosophy, centralised or
decentralised, connections with wider
applications and the basic layout.

From this point, the process of
designing and installing a new
pharmaceutical process usually

involves three main groups:
mechanical engineering dealing with
pipework, vessels and valves; electrical
and instrumentation engineers taking
care of valve control and electrical
installation; and the automation
engineers responsible for the control
concept and implementation.
Each group has their own set of goals
that together with designers and
contractors will deliver the project for
the end user. However, these groups
will often act independently once
the overall concept for the process
has been decided. They will proceed
with designing and specifying the
components they need
from approved vendors to deliver their
section of the project.

By taking a more holistic approach,
providing project management
support, design expertise,
documentation, step files, drawings,
3D models, simulations and sizing
tools for control valves, the whole
project can become more efficient.
Working in partnership with an expert
in pharmaceutical design can achieve
savings in overall project costs, but
more importantly, improved efficiency
and process reliability.

If you would like to find out
more about how we can help
then please get in contact by
calling 01285 648720

At Burkert we can help with all groups.

Bürkert
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A Day in the Life of...

Lisa Cook
Accounts Administrator
When did you start working at Bürkert
and which department do you work in?

I started working at Bürkert in May 2017 as Accounts
Administrator in the Finance department.

Did you always want to do
what you are doing now?

No! I studied Business at college and finance was one
of the modules and it was always my least favourite.
I really did not want to go into finance however as I
started my career I found that I naturally was really
good at those sort of roles and eventually my boss sent
me on an accounts course and here I am.

What are the major tasks in your job?

I have a range of tasks in this role for example the
banking is something I carry out daily, I also put invoices
on to the system and pay them, set up customer
accounts. Actually talking to the customer is a really big
part of my job, as well as the sales team. I can go from
sorting out expenses for my colleagues to performing
HMRC tasks such as the intrastat returns, there’s such a
wide range of jobs and that’s not all of them!

What is the biggest challenge?

Burkert UK is a sales organisation and therefore it’s
top priority is selling. However, my job is to look after
accounts and make sure everything with ‘the books’ is
right. This can sometimes be hard for the sales team to
understand as their top job is to sell but I have to make
sure the sale is profitable for Burkert. They proabaly
think I am being awkward but I am just looking after the
company and mitigate any risks!

What do you like best about
working for Bürkert?

Bürkert
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Oh definitely the people. Coming into work and seeing
people you genuinely get on with and have friendships
with is just brilliant. It’s also a really lovely environment
to work in with plenty of space plus the office is so
close to my house which I love!

When safety and hygiene
are at stake, you can count
on us.
For applications with very strict hygiene requirements, Cleaning-in-Place (CIP) plays
a particularly important role. Processes that run reliably and efficiently as well as the
dependable dosing and delivery of cleaning media are the key factors in food safety. In
this context, we offer a comprehensive product portfolio backed by in-depth consulting
expertise for your CIP plant.
Our solutions enable
 Dependable fluid delivery,
Using a variety of valve types such as diaphragm valves, solenoid valves
and dosing pumps as well as complete valve block solutions.

 Reliable process automation
With rapid switching and direct feedback.

 Seamless quality control,
With analysis, level, pressure or temperature sensors that can detect
deviations at an early stage, to prevent faults. This delivers lasting
improvements in process reliability.

We would be delighted to develop a bespoke system solution
for you – feel free to contact us.

We make ideas flow.
www.burkert.co.uk/clean-in-place

Get in touch
Call us at +44 (0) 1285 648720 or
email sales.uk@burkert.com

www.burkert.co.uk
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Monitoring reverse osmosis systems
Improving the quality control of process water and extending reliability

Food and beverage manufacturers
use reverse osmosis to purify process
water, which may originally come from
either the mains supply or a borehole.
In either case, the objective is to
produce a consistently high-quality
water supply for the manufacturing
process. Sampling and testing of the
water is crucial to achieving this, so
improving accuracy and consistency
has major benefits.
Reverse osmosis (RO) uses pressure
to force water through a membrane
leaving salts and dissolved solids
behind. The process delivers
consistently high-quality water,
provided the membranes do not
become blocked or breached, allowing
impurities to pass through.
RO on an industrial scale uses banks
of membranes connected in parallel to
maximise the volume of water being

Bürkert
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purified. The water quality is monitored
using various methods, depending
on the needs of the manufacturing
process. The most common
arrangement is the use of differential
pressure sensors on either side of the
membranes as well as conductivity
measurements being taken on the
‘pure’ water side.
The difference between inlet and
outlet pressures will change as the
filter becomes blocked with impurities.
System alarms can be configured to
alert maintenance staff that the filter
needs to be cleaned.
Water that has passed through the
RO system, known as the permeate,
should have a very low conductivity
reading and this can be checked
by manually removing samples
and testing them in the on-site lab.
However, depending on the number
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of samples being taken each day, this
can be a time-consuming exercise.
Regular sampling and testing will
clearly deliver a more accurate picture
of the water quality and pick up an
anomaly more quickly. Better still, an
automated process that is capable of
sampling multiple lines consistently
and providing alarm signals as soon as
a membrane breach is detected can
be used.
As fluid control experts, Bürkert has
developed a specialist permeate
monitoring system for just this purpose.

To read the read a real world
example of the advantages
please visit: https://www.burkert.
co.uk/en/Company-Career/Whats-New/Press/Press-Releases/
Monitoring-reverse-osmosissystems
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The Bürkert Process: Aftersales
At Bürkert it is our priority to make sure our customers are happy with our product
and services. We recognise on the rare occasion, you may need to return a product
to us so we’ve made this handy guide to make the process as easy as possible.

A few words from Polly Betteridge
in Quality & Aftersales
In what ways do you add value to
the customer experience?
I like to think that I add value to the
customer experience, when it comes
to returning products, by taking away
the stress. I try to be as proactive
as I possibly can be and endeavour
to keep the customer updated with
progress at any given opportunity.
We are very open with our customers
about our processes and terms,
which allows us to have a trustworthy
relationship. We openly admit any
failures by Bürkert and endeavour
to get to the root cause. I feel our
customers appreciate and respect
this way of working.
What makes Bürkert’s UK
aftersales better than that of your
competitors?
Our commitment to making the
experience as smooth and quick
as possible. There will always be
someone available to speak to if
required. The process is all SAP
driven and monitored to ensure that
KPIs are met.

Bürkert
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Bürkert News
in Brief
Launching: Type 2053
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When it comes to streamlining the treatment of process water, our customised
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• Simple handling of numerous fieldbus protocols
•

• Plug&play solutions that are easily expandable
We
Wewould
wouldbe
bedelighted
delightedtotodevelop
developaabespoke
bespokesystem
systemsolution
solution
for
foryou
you– –feel
feelfree
freetotocontact
contactus.
us.
Valve island
Type 8652

We
Wemake
makeideas
ideasflow.
flow.
www.burkert.co.uk/clean-in-place
www.burkert.co.uk/clean-in-place
www.burkert.co.uk/ProcessAutomation

Get
Getinintouch
touch
Call
Callususatat+44
+44(0)
(0)1285
1285648720
648720oror
email
emailsales.uk@burkert.com
sales.uk@burkert.com

www.burkert.co.uk
www.burkert.co.uk

Meet the Team

by going to www.burkert.co.uk or email sales.uk@burkert.com to find your representatives

Contact Details!

Please take a few minutes to update your records with Bürkert UK’s contact details:.
Bürkert Fluid Control Systems
Fluid Control Centre
1 Bridge End
Cirencester
Gloucestershire
GL7 1QY
United Kingdom
Tel: +44 (0)1285 64 87 20
Fax: +44 (0)1285 64 87 21
email: sales.uk@burkert.com
Web: www.burkert.co.uk

