
HOW TO REGISTER ON THE 
BÜRKERT WEBSITE

A guide for both existing and new customers

If you want to use the full 
eCommerce features, please click on 
the Login button at the top right. 
By logging in, our shop uses 
customer-specific (price) agreements.

If you have previously used the Bürkert portal (for 
example service.burkert.com – earlier also known 
as eMotion) or already have a user 
account for other reasons, you can enter your 
e-mail address      and your personal password.

For existing customers 
with a user account

1.

For existing customers 
without a Bürkert Online 
Portal Customer account

2.

If you are already a customer of Bürkert and you 
have a customer number, but have not used the 
online registration before, please press the 
upper “Click here” button      . 
You can now automatically complete the 
registration with your customer number and a 
matching Bürkert invoice number.

For new customers
If you are a new customer, we have set up the 
alternative, lower registration path       for you.
Here, we need some information from you and 
your company to comply with our legal 
requirements for the verification of commercial 
activity.

3.



The registration process for 
existing customers VS new customers

If you need any further further assistance please find a more detailed 
description and a video explaining how to register on the 

Bürkert website here: 

http://www.burkert.co.uk/en/Company-Career/What-s-New/Press/Techni-
cal-Reports/Hints-Tips-from-Buerkert-UK/How-to-create-a-Buerkert-ac-

count-online

 Alternatively give us a call on +44 1285 648 720 or e-mail us on sales.uk@
burkert.com. We are more than happy to help.

Enter your customer number (this can 
be found on your order confirmation or 
invoice from us) and a corresponding 
invoice number. Then click on check, 

the system then checks that the 
combination is valid.

After the verification, we only need a 
few more details to complete your 

registration. 

Click the button ‘click here’ to confirm 
your registration, you will then receive 
an e-mail with the possibility to create 

your own personal password. 

your customer account is activated 
and you can use the full functionality 

of the website/eShop.

If you are a new customer, we need 
some information about your company 

and your contact details.

You will receive an e-mail after a few 
minutes with the possibility to create 

your personal password. You can then 
log on to the website.

You do have the possibility to create 
a corporate account, which can be 

used by several people, or to create a 
personalized account (personal e-mail 

address).

Please note that the full functionality 
of the website will only be available to 

you after a manual check of your 
registration data by Bürkert.

Existing customers New customers


