eShop / website userguide
Search / Purchase / Customer Feedback and Care
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Login to the Bürkert website

To Login to the Bürkert website—Press the Login button (see red arrow in the picture above).
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1.

For existing users :

If you previously used the Bürkert Service Portal (emotion) - you can login with your email address and the password. See option 1 in the picture above. For further instructions please refer to page 3.

2.

For new users, existing Bürkert customers :

If you are a customer of Bürkert—but have never used the eShop or the Service Portal (emotion) before—use option
2 to „Create an account“. For further instructions please refer to page 3.

3.

For new users, new Bürkert customers :

If you are a new customer and you don‘t have a Bürkert customer number (or you don‘t know your Bürkert customer
number) - you can use option 3 to „Create an account“. For further instructions please refer to page 5.

HINT : On your invoice is your Bürkert customer number
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If you cannot locate your Bürkert customer number or copy of an invoice, please call our sales office on +44 1285
648 720 or email sales.uk@burkert.com and one of the team will help you out.
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If the check was sucessfull: Type in your personal contact idetails. We don‘t need any account information because
we already have that based on your Bürkert customer number.
Click on „Create an account“.
You will receive an email within the next 10 minutes with instructions how you can set your password. After that you
have full access to the system.
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If you are a new customer or don‘t know your Bürkert customer number, you have to fill out the registration form for
new customers. Alternatively please call our sales office on +44 1285 648 720 or email sales.uk@burkert.com for
your details and refer to page 3 of this guide.
If you fill in all the details, click on the „Create an account“ button. You will receive a notification email with instructions of how to set your password—after that you can use the account to login.
You are then free to browse the website. In the meantime your SAP account request will be processed. All new accounts are subject to a credit check to determine if you are eligible for a credit account. Alternatively you will soon
have the option to pay by credit card. You may also wish to purchase via any one of our distribution partners.
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After the login you can see a new button—the basket.
And you will get the information about your account and which email address was used to login.
You can change your password behind the My Account button.
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Search and find the right product
There are different ways to find the right Bürkert product.
If you know the 4 digit type number i.e. 2000 or the part number i.e. 1140 —type it into the search field (1) and press
Enter.

To see part number specific products :
Click on the product (2) inside of the search results (shown in the middle of your screen).

For a general type overview :
Visit page (3) by clicking on the type box on the right side of the screen.

To look for documents – datasheets / manuals :
You will find these at the bottom of the product / type page. You can filter them by languages. You can further filter
them by selecting Data Sheets or User Manuals.

HINT : Abbreviations at the start of the document mean DS datasheets, MA Manual.
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For a general search of product / files by type :

These can be filtered down. If you select Products as the search filter on the left side you can search only for products – and not for Files / Documents. For example you have the option to specify your search result by using the
product filter to narrow your options.

HINT : The product filter search is work in progress. If you cannot find what you are looking for, please call our sales
office on +44 1285 648 720 or email sales.uk@burkert.com and one of the team will help you out.
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Using the product filter
The product filter is ideal if you know the application but not are sure which product to buy.
To find the product filter go to Products & Applications (1). This will narrow down your options to the correct product
after you have entered in your basic characteristics for your application requirement.

Choose from one of the product categories i.e. switching and directional valves, select a sub category i.e.
electromagnetically driven (2), then the relevant sub category i.e. solenoid valves, 2-and 3-way.

You can specify your search result by using the Filter (3). This helps to specify your search and to reduce the amount
of products that fit your request. If you have only a small number left then it‘s time to select a Ident-No (part number)
and see the details—check if it fits your request. On the product detail page you more technical information including
documents, images and spare-parts (if available) and price. You can put the product into the basket if it fits your request. In your basket, it automatically selects any necessary accessories e.g. cable plugs.
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Buying spare parts
To search for spare parts, go to
the main navigation and select
the Service & Support. Tab.

You can search for any Bürkert
ID number (part number) and the
systems shows all available
spare / wear parts which are
available (1).

If you are logged in, you can put
any of the results directly into
your basket. The image (2)
(spare part drawing) helps you to
identify which spare part item number is the right for you.
It works also if you are not logged in—but you will not be able to add them to your basket.
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The basket

If you press the down arrow on the basket button, it shows you a list of products. You now have 3 options :
1)

Go to the checkout with items in your basket.

2)

Go to the cart (basket).

3)

Go to quickorder. The quickorder form is a fast and simple way to put something into your basket if you know
the Bürkert ID (part) number.
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During the checkout process you can select a delivery address (use an existing one from SAP / use the invoice
address / add a new one)
On the right side you have all the order information, including the invoice address and the basket content.
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The shipping options includes your customer shipping and payment conditions from SAP—in the UK, we will implement credit card payment as an additional option soon.
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1)

You can enter your reference text—also to be printed on the invoice i.e. purchase order.

2)

You can select another despatch date.

3)

Your order confirmation will be sent to the allocated email address on the account.
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Customer feedback & care
HINT : Make sure you are logged into your eShop account before you proceed (please refer to page 3).

Select Service & Support and click
Customer feedback & care

Click here
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Once you have entered your password you will arrive at this screen

When you select customer feedback and care you are
then given two options to ‘create a service report ’or
‘service report status.

17

When selecting ‘create service report’ you will be asked to input your reference number.

You will then arrive at this screen where you will be given a number of options, select the option you require and
tick the box below to accept the information Note: Once this step has been completed you will receive an email
which will contain an Return authorisation number (RMA) and a form for you to complete and send with any returned items.
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Once you have made your selection on the previous screen you will then arrive at this screen below. Here you can
complete in more detail the reasons for your requested service claim report. Note here that you can also add files
or pictures if required

Once you have completed your information on the previous screen and clicked ‘continue’ you will arrive at the
screen below. This gives you the option to change the contact person that you want to be involved with this
service claim.
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Once you have completed the previous step your information will then be reviewed by Burkert. Once acknowledged by Burkert you will then be sent an email like the one shown below. This will have the RMA number and
also two attachments which are the declaration of contaminants and a label for the box that the items will be
returned in.

You can track the progress of your return by selecting ‘information’ instead of ‘return shipment’ at the below stage
and then inputting your RMA number.
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